GENERAL INFORMATION
What is Stormwater?
Stormwater is rain or snowmelt that falls on streets, parking areas, rooftops, and other
developed land and either flows directly into nearby streams or travels there through
drainage systems, such as curbs and gutters, inlets, storm drains, detention ponds, and
channels.
What is a stormwater utility?
The City of Hapeville's Stormwater Utility is a public utility organized as a separate
enterprise in the same fashion as the City of Hapeville's water fund. Assets managed by
the Stormwater Utility include storm drains, culverts, catch basins, and equipment used
for managing the storm drainage system. The Stormwater Utility is given the
responsibility of providing for the public needs in the area of stormwater management
and compliance with federal and state laws. The Stormwater Utility charges fees for
operation and maintenance of facilities and for capital improvements. The Stormwater
Utility works to solve current drainage problems, prevents future problems, as well as
repair, maintain, and enhance those facilities already constructed. The Stormwater
Utility also provides a funding mechanism for providing staff to manage the stormwater
program.
What is an impervious surface?
Impervious surfaces do not allow rain to infiltrate (soak in) at the same rate as natural
surfaces, like grassed areas. Impervious surfaces include, but are not limited to, all
areas covered by structures, roofs, patios, decks, porches, driveways, loading docks,
parking lots, sidewalks, and compacted clay and gravel which are used as driveways or
parking lots.
Why is my gravel driveway considered an impervious surface?
Gravel and compacted clay driveways do not allow rain to soak into the ground at the
same rate as in undeveloped areas. They also contribute to particulates in the runoff
which can enter the City of Hapeville's storm drains. Is the City of Hapeville charging us
for rain? While the Stormwater Utility is in place to manage the pollution carried by
stormwater runoff, the fee is in no way related to the amount of rain that falls. The fee is
in place to fund the ongoing maintenance and capital improvements to the entire public
storm drainage infrastructure, as well as other water quality improvements and flood
hazard mitigation programs.
What is an ERU?
One ERU (Equivalent Residential Unit) is equal to 2,400 square feet of impervious
surfaces. This unit is used as the basis for determining stormwater service fees to
single-family dwelling unit properties or classes of single-family dwelling unit properties
and to other developed lands. Where can I get more information?

STORMWATER PROGRAM FUNDING SOLUTIONS
Why is a Stormwater Utility the best solution?
A Stormwater Utility is the most equitable method to generate the necessary revenue
needed to operate and maintain the City of Hapeville's stormwater system, meeting the
requirements of the federal water quality permit, and add capital improvements to
mitigate existing flooding, erosion, and sedimentation problems. Stormwater Utility
charges are based on the amount of impervious areas on a property which directly
relates to the volume of excess runoff and the demand the property places on the
stormwater conveyance system.
How is this fee different from a tax?
This fee is a charge for the purpose of defraying the cost of a particular service, such as
the management of stormwater runoff. Revenue from this fee can only be spent to
provide that service. A tax is imposed on property, acts, events, or occurrences to
provide revenue to pay any of the general expenses of government. Tax revenue can
be used to pay for any number of government activities such as police, fire, streets, etc.
What are the main benefits of a fee versus a tax?
There are three main benefits:
1. A fee provides a dedicated source of revenue that can only be used on
stormwater management program.
2. Fees are charged based on impacts or costs of managing the stormwater
system and water quality. Taxes are assessed based on property value which
is not directly related to managing stormwater runoff.
3. Stormwater management projects do not have to compete for the limited
dollars in the City of Hapeville's General Fund.
Who must pay or who is exempt?
The fee must be paid by residential, commercial, industrial, non-profit, and
governmental agencies that own developed parcels. There are no exceptions for
developed parcels. Undeveloped parcels with no impervious surface will not be
charged.
Is the Stormwater Utility really needed?
The needs that the Stormwater Utility will address are very real. Property owners in the
City of Hapeville will all benefit from this Stormwater Utility. First, there will be a better
maintained stormwater system. Also, because there will be more adequate funding,
flood control projects can be completed. Further, the City of Hapeville will avoid fines
that could be assessed by the Georgia Environmental Protection or the United States
Environmental Protection Agency for not being in compliance with our stormwater
permit requirements. The Stormwater Utility is needed to protect the health and safety
of the public by preventing costly deterioration of our stormwater system.

RATES AND FEES
How much will I have to pay?
All single-family homes will pay the minimum charge of $3.50 per month. Non single
family customers will receive a bill dependent upon the amount of impervious area on
their property.
Will all properties have to pay?
All developed parcels with an impervious area will be charged a stormwater fee.
Undeveloped lots or properties with no impervious surfaces will not be charged a fee.
Customers required to pay the fee include private property, residential, non-profit,
commercial, industrial, and government property owners.
Who will pay the fees for public buildings?
Properties including public buildings owned by the City of Hapeville, Fulton County, or
the State of Georgia are required to pay the fees. These costs are incorporated into
their operating expenses.
Why are non-profit organizations not exempt from the fee?
All developed properties contribute to the problems and costs associated with
stormwater management. The fee, based on the amount of impervious surface on a
property, is the most equitable method of distributing the cost. Non-profits are not
exempt from paying for other utility services such as water or electricity and in the same
way will not be exempt from paying the stormwater utility fee.
Will a fee be assessed against the street and highway system?
Although streets are impervious surfaces, the street and highway system is part of the
stormwater conveyance system just like ditches, culverts, and storm drains. Without the
roadways, the City of Hapeville's stormwater system could not function. No public
streets or highways will be charged; however, private roads on private lands will be
assessed the stormwater utility fee, because they contribute runoff to the stormwater
conveyance system.
Why are private streets not exempt if public streets are?
Only public streets are part of the City of Hapeville's stormwater conveyance system.
Maintenance and stormwater costs for private streets are borne by the landowner.

How will you determine a pervious from an impervious area?
Engineers for the City of Hapeville determine the impervious surfaces on a property
from aerial photographs and field inspections. There may be instances where a
pervious surface may look like an impervious surface in a photograph. In those
instances, customers may contact Hapeville Community Services for a review and
determination on the impervious area on their property. Customers will also be able to
appeal the determination of the amount of impervious surface. For more information on
determining an impervious area, see page 13.
Why do I have to pay if I live on high ground or in a dip?
Every property in the City of Hapeville has stormwater runoff that contributes to existing
water quality and quantity problems. Therefore, every property contributes to the need
for proper runoff management and stormwater system maintenance. Driveways, parking
areas, and rooftops on every property in the City of Hapeville contribute to the amount
of stormwater that must be managed. It is the most equitable funding method to have all
developed properties pays a fee that is proportional to the amount of stormwater that
runs off each property.
Why do I have to pay if I do not contribute to stormwater runoff?
If you own property that has been developed with impervious surfaces (for example
rooftops, sidewalks, driveways, decks, etc.) you do contribute to stormwater runoff.
These impervious areas do not allow rain to infiltrate as it would on a natural surface. It
is important to note that the stormwater fee will pay for citywide improvements to the
stormwater system and will also fund compliance with the federal and state permits and
regulations. These improvements and permit programs support and apply to the City of
Hapeville.
Why do I have to pay if my roof drains onto my grass?
Even if all of the runoff from your property is directed to pervious surfaces (such as
grass), it is highly unlikely that during a 100-year rain event, all of the runoff can be
absorbed without discharging any to adjacent driveways, sidewalks, or streets. During a
100-year rain event, even the grassy areas will have runoff, so they would not be
effective in absorbing runoff from impervious areas.
Will I pay more if it does not rain?
No, but you will not pay more when it rains a lot either. Operations and maintenance
activities will occur year round, not just when it is raining.

BILLING
When will the City of Hapeville be billing customers?
Customers will be billed annually and bills will go out August/September on the tax bill.
When will the bill be due?
Bills are due the same time as the taxes.
How will you bill multi-family units?
The registered property owner will receive the bill. It is up to that owner to determine
how, or if, he/she, will pass that cost along to the tenants of a multi-family property. If a
Homeowners Association (HOA) owns any common area(s) within a residential
neighborhood, the Homeowners Association will receive the bill.
How will billing be handled for states that lease space?
Bills will be sent to the property owner. It is up the property owner to determine how the
cost will be distributed among the tenants.
Will Fulton County or State of Georgia properties in the City of Hapeville be assessed?

The City of Hapeville will assess all parcels within the corporate limits of the City of
Hapeville. This includes properties owned by the City of Hapeville, Fulton County, and
the State of Georgia.
Will religious entities or non-profits be assessed?
Yes. The City of Hapeville will assess all parcels within the corporate limits of the City of
Hapeville. This includes properties owned by religious facilities, service organizations,
housing authorities, youth facilities, etc.
Will the fee change in the future?
The City Council has the authority to adjust the rate at anytime by resolution. New
requirements of the federal and state permits and/or federal and state regulations could
also require a rate adjustment.
What if I do not pay?
For all balances in arrears after December 20 of each year, a late charge of five (5)
percent of the unpaid balance of any stormwater utility service fee bill shall be charged
when a bill becomes delinquent. Thereafter, an additional charge of one (1) percent
based on the unpaid bill and any applicable delinquency charge shall be charged for
each month the bill remains delinquent.

CREDITS
Who is eligible for a credit?
Only non-single family customers are eligible. Single-family customers are already
paying the minimum charge.
For non-single family customers, what credits are available?
A Water Quality credit is available.
What is the Water Quality credit?
The Water Quality credit is for treating and/or attenuating water before it enters the City
of Hapeville's stormwater conveyance system using an approved structural best
Management Practice in accordance with the Georgia Stormwater Management
Manual.
What stormwater Best Management Practices quality for the credit?
Best Management Practices eligible for the credit include:





Constructed Stormwater Wetlands
Wet Detention Basins
Dry Detention Basins
In-Pipe or Underground Storage

How do I apply for a credit?
To apply for a credit, applicants should contact Hapeville Community Services
Stormwater Management. Additionally, applicants can download the credit application
instructions and credit application from www.apwsm.org.
How is an impervious surface calculated?
Parcel information is laid on top of the latest aerial photograph; the yellow lines
represent parcel boundaries. The City of Hapeville's engineers select the section of the
map they need to work on and expand it. City engineers zoom in on the area so they
will be working on the parcel close enough to identify the impervious surface. Because
the aerial photograph is taken at an angle at this location, they must be careful to
digitize the actual footprint of where the building is and not the top of the roof or any
shadows from the building. The digitized area is seen outside of the red border. Once
the shapes are drawn in for the impervious area, a computer model calculates the total
area of the impervious area. This is then converted into the number of Equivalent
Residential Units you will see on your bill.

